
 

 

 
 
 
 
 
 
 
 
 
 
 

 
RightSite means the right care, 
right now. 
If EMS crews suggest you don’t need a trip 
to the ER, they will offer RightSite and you 
can be connected to an ER doctor and a 
RightSite navigator alongside your EMS 
crew right then.  
 

 

RightSite will get you to the care you need. 
Working with the recommendation of the ER doctor, your Navigator will help get you 
appropriate care — whether it’s an urgent care visit, a clinic appointment, a prescription refill, 
or even a telehealth visit on the spot to resolve your need. We can even assist with roundtrip 
transportation to your appointment if you need it. 

 

RightSite will provide follow-up support. 
Navigators will check in with you the next day to make sure that you are satisfied with your 
care and have everything you need to recover. RightSite Navigators can also provide 
referrals to services, including prescription assistance or transportation to doctor’s visits. 

 

“RightSite creates a huge advantage for everyone—it will give 
you good options with the confidence your own Fire/EMS 
professionals will be there for you, too, no matter the level of 
emergency or time of day/night.” 

Chief Greg Bret 
Chatahoochee Hills Fire & EMS 

 

Your safety and well-being is  
our top priority.   
Grady Healthcare has helped your Fire/EMS  
department identify a new mechanism to help you 
when a “red lights and siren” ambulance response  
or a trip to the ER isn’t necessary. 
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